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Greetings from Michael Rozbruch

People ask me how | could love my job so much when taxes are so boring. | say it's because this is the
most rewarding thing | have ever done in my life! | have worked in the business arena for more than thirty
years, and since founding Tax Resolution Services, Co. in 1998, | have successfully resolved thousands of
cases.

| have saved people from financial crisis and helped them turn their lives around, so they can sleep at night
and plan for a home and retirement for themselves and a future for their kids. That's why people in crisis
seek us out. We are an emergency room for people for who have tax problems and need a tax expert in
their corner. We know how scary it can be when the government contacts you and they are going to look
through your files and the thought of prison looms over you. We take that fear away by knowing the Internal
Revenue Service inside and out. Our average client has four to eleven years of unfiled tax returns. It's
daunting, but fixable. There’s a solution to every problem.

I have an extensive background in tax negotiation and mediation services, and am the author of the Tax
Resolution University Blog and co-author of the e-book, Get the Guide to Tax Resolution: Solving IRS
Problems. In 2009, | was featured in CPA Magazine as one of the top tax advisors in the nation and was
honored as an Executive of the Year Finalist in the 2009 American Business Awards.

| believe that it is my duty to educate my clients and the public on ways to manage their personal and
business finances. Through numerous speaking engagements, | have been fortunate to have the
opportunity to help various organizations and individuals in solving their federal and state collection
problems. Since 1998, | have worked on my clients’ behalf to provide the highest standards in the quality of
my work to make sure my clients’ experiences exceed their expectations.

I look forward to hearing from you!

Best Wishes,
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Michael Rozbruch, Founder and CEO of Tax Resolution Services



